
Recreated portfolio sample based on previous VA project experience.
Original client information and materials are not included.
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PORTFOLIO CASE STUDY

Assessment setup, lead capture, email follow-up, and CRM organization

No-Code Lead
Assessment &
Follow-Up Workflow



The goal was to create a simple workflow that collected assessment responses,
organized lead information, and supported follow-up through email and CRM tools.

How the Workflow Worked



This project taught me how to learn new tools, test workflows, troubleshoot issues, and
document the process for handoff.

Tools I Worked WithMy Role

What I Did

What I Learned



Need help with a similar workflow?
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